AITS Vendor Accessibility Process
This is a checklist for product managers to help determine next steps when reviewing vended products for accessibility compliance.
Send Accessibility/Title II Letter to Vendor (Procurement)
Procurement will send one letter to each vendor which may include multiple products. You will be contacted when the letter for your product is sent and will be included in all communications with the vendor.
Store ACR/VPAT and Other Documents in Box (Procurement)
A Box folder has been set up to store all vendor accessibility documents, including Accessibility Conformance Reports and/or Voluntary Product Accessibility Templates (VPATs) which are part of ACRs. You will be given access to the Box folders for the products that you manage. If an up-to-date ACR and accessibility roadmap are available on the vendor’s web site, the product manager should download these and place them in Box.
Answer Questions from Vendors Regarding Title II (Product Manager)
Product managers will be the main point of contact with the vendor and responsible for responding to questions. If the vendor responds to the Title II information request with additional questions that you cannot answer, Procurement can help with contract questions, and Jane Stone or the Project Manager can help you find resources to answer project related questions.
Send a Request to QA for a Product Review (Product Manager)
Once the vendor has provided their response and documentation, visit the AITS Quality Assurance Testing page to send a request for a QA product review. The ACR/VPAT, remediation plan, and HECVAT questionnaire should be attached to the request. If needed, you may be required to provide a demo, walk through, or use case documentation to support your QA testing. Based on the responses in the supporting documentation, QA will work with you to determine the level of testing or review needed for each product.
Review Test Results and Take Follow Up Action (Product Manager)
Complete the Product Risk and Options Report. 
If accessibility remediation is needed, share testing results/report with the vendor via the Box folder and work toward one or more of the following outcomes:
· Request the vendor to make any necessary changes to ensure accessibility prior to 4/2026.
· Work with vendors to develop an accessibility roadmap and plan including a temporary alternative access plan (put together internally) while remediation is underway (may exceed the 4/2026 deadline). For assistance, refer to the resources on the System Human Resources Digital Accessibility page. https://www.hr.uillinois.edu/deib/digital_accessibility
· Configure the application in-house to achieve as much accessibility as possible.  This may also mean installing product upgrades.
If accessibility requirements cannot be achieved, work with project team and LT to determine next steps:
1) Product recommendations could include:
· Develop a temporary Equally Effective Alternative Access Plan (EEAAP)
· Explore product replacement options
· Accept application with proposed mods/updates
· Accept risk of application in current state
2) Visit the System Office Digital Accessibility Services page to submit documentation and recommendations to SOARC for review using the Exception Request Form option. 
3) Submit a request to the Digital Risk Council to accept digital risk for non-compliant applications or sponsor a replacement project. Include the SOARC recommendation report and Product Risk and Options Report.
